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Casereport

WIKA Alexander Wiegand GmbH & Co. KG - Business Process Management
WIKA produces pressure and temperature measuring systems 

all over the world. Its range of products is made up of 480 highly 

confi gurable articles which are available in twelve billion varia-

tions. WIKA is regarded as a specialist when it comes to devel-

oping, manufacturing and supplying mechanical and electronic 

pressure and temperature measuring equipment. The company 

employs around 4,400 people throughout the world. Since the 

company was founded in 1946, it has expanded continuously 

and is well on the way to becoming a global player. The global 

manufacturer offers cutting-edge, precision products for mea-

suring pressure and temperature. It also provides a wide range 

of services to meet the needs of its customers, e.g. in the phar-

maceutical and chemical industry.

The objectives
Standardizing product descriptions, classes and prices• 

Harmonizing its global article and customer base• 

Optimizing the internal ordering process worldwide• 

Controlling through price transparency and standardized workfl ows• 

The objectives of the company's branches
Optimizing the internal sales process• 

Product confi guration• 

Generating product descriptions automatically and in a number of • 

languages

Having access to a global article base• 

Reducing the scope for errors / outlay when processing orders• 

Structured maintenance of all customer discounts• 

Calculating purchase and customer prices automatically• 

The solution
The company branches keep their respective ERP systems. Each branch is 

also provided with centralized, standardized access to data and applications, 

e.g. the IntelliChoice® product confi gurator, a type coding module,

product descriptions and a price database, via the transaction platform. The 

transaction platform exchanges data in the XML format with the respective 

ERP system. Noxum GmbH's transaction platform converts relevant data 

from the ERP systems with the help of the Microsoft Biz-Talk Server and 

stores these data in XML format. At regular intervals, the modifi ed data are 

automatically brought into line with those at the company headquarters via 

VPN (virtual private network).

"WIKA develops and manufactures measuring equipment and solu-

tions for measuring pressure and temperature at its own production 

sites around the world. Every year, it supplies more than 30 million high 

quality products in over 100 countries. Against this background, we 

are looking to achieve a more homogeneous system environment and 

link in our PPS, ERP and price/product databases at the same time. 

Noxum's web-based transaction platform transports and converts data 

to various systems in the media-neutral XML format."

Thomas Steinbacher, head of the e-commerce and international consulting department

The result
A standardized "product language" is now spoken between the branches. 

Although the company still uses the previous standards and tools for type 

codes, product descriptions and product classes when dealing with its highly 

confi gurable articles, no signifi cant changes within the ERP system are nec-

essary. It calculates prices and contribution margins in a standardized man-

ner. Customer-specifi c pricing and agreed purchase terms are also possible 

and can be taken into account by the system. 

"Our branches use various ERP systems which allow them to access 

standardized product master data, pricing schemes and customer data 

throughout the company via a web-based transaction platform. Thanks 

to the solutions from Noxum GmbH, WIKA has successfully and effi-

ciently achieved its objectives at its branches in Germany, Switzerland, 

Spain and Poland. We fully intend to implement the system in other 

countries too, starting with China and Canada."

Thomas Steinbacher, head of the e-commerce and international consulting department
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Integrating various data sources and applications on-
line and linking them to the branches' existing ERP 
solutions
WIKA was facing increasing calls to standardize its products, set up a type 

code system and to offer customers and staff a user friendly product confi gu-

ration tool which would also provide standardized prices and complete prod-

uct descriptions. It was important not only to improve the company's order 

and job processing in the short term but also to optimize its overall handling 

procedures in the future.

Developing the IntelliChoice® product confi gurator and 
type coding – a step on the way
WIKA rose to these challenges and worked together with Noxum GmbH to 

develop an electronic catalog and the IntelliChoice® product confi gurator on 

CD-ROM. The price database and type coding system were set up in paral-

lel and integrated into the overall system. By distributing the system not only 

among customers and dealers but throughout the company as well (a total 

of 600,000 CD-ROMs were produced), the number of incorrect orders fell 

dramatically and noticeable cost savings were achieved.

EAI-XML online data exchange – Online integration               
of various data sources – ERP servers replicate data via 
a VPN
Optimized processes - standardized workfl ows - a global article base and 

product confi guration - automated, complete product descriptions - pricing 

transparency

Optimized processes thanks to intelligent system solu-
tions exchanging data in XML format between branches
The objective of the project was to link these data and tools to the ERP sys-

tems at the company's branches. Together with the related databases, the 

type coding system and product confi gurator formed the basis for the trans-

action platform. Data such as product description and product classifi cation 

codes in XML format are exchanged via this online system. The individual 

ERP servers replicate and share their data via a VPN. In the event that a 

server at one of the branches fails, the ERP system simply accesses the 

server at the company headquarters.

The customer
"The transaction platform has become an important tool for us. Newly de-

veloped software solutions can be used at our branches straight away. This 

leads to a lasting reduction in system costs. We can also react to changes 

within the global market and introduce innovative product upgrades more 

quickly. The transaction platform saves us the time consuming and costly 

task of adapting the information in the various merchandise management 

systems," said Steinbacher. "We have been working with Noxum GmbH for 

many years now. Together, we come up with intelligent projects which can 

always be put into practice as planned."


